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Welcome to Dragon Web Surveys

It never ceases to amaze me just how long these things take to complete. The last 5% always
seems to be the hardest to complete. And so here I am writing the documentation for Dragon Web
Surveys. Whoo Hoo!

If you were a previous Dragon Web Surveys user you'll find some familiar features, but don’t be
deceived, as this version has been re-written from the ground up. In the previous version we relied
on custom web publishing with CDML. In this release we are very happy to be using the FileMaker
PHP API, which can be automatically installed when you are using FileMaker Server 9.

We look forward to hearing from you and we really hope you will benefit greatly from the use of
this software.

Change Log

Changes made in 8.4

e The survey ID (in the localization table) was not being set correctly when duplicating answers
manually. This could present some problems for viewing the information over the web or in
duplicating an answer that was already previously duplicated.

e New languages that are added to a survey are not properly getting survey level localization
strings

 We identified a problem with surveys that have multiple languages. The default language that
shows up selected in the pop-up menu is the first language created and not the default language.
e Added some web related fields to show up on web related layouts for reporting purposes.

Changes made in 8.3

Fixed a bug where it would find un-related data and accidentally delete it. We also changed all
layouts to be auto-resize friendly. Each user can have their default size of the Dragon Web Surveys
main UI window. Fixed a bug when trying to view uploaded files and images (for more information
on uploading images see that section). Fixed a bug related to viewing images or files that were
uploaded and the ability to download them - it was a permissions bug.

Changes made in 8.2 was iPhone support.

SPECIAL NOTE: Why is this already version 8.1

Well this product was ready for launch on Sept 24, 2007 ... but it got a stalled launch because on
Sept 23 my wife Maria passed away. In that interim we had sales from customers who found the
product on our web site and purchased it. In the time since Sept 23 and now... mid December - we
ended up adding some additional features. We hope you get much benefit from this product.

It is dedicated to Maria and to my father who also passed away the year prior.

Here is the list of items that we managed to add and fix in 8.1

¢ Fixed a bug where AutoUpdate wasn’t working on Windows to install the plug-in

* Fixed a problem where images were not loading if the image was in a container field
e Add support for asking the new account holders to change their password once created



¢ Fixed some strange behavior with the likert questions - deleting and viewing

e Added embedded survey support - allowing you to embed the survey within your web page

e Tool tips were added to all the main icons in Dragon Web Surveys

e Added checking to require that you are running version 9

e Fixed a bug where cross-tab reports were showing incorrect percentages in the total percentages
e Update the export of fields so that it is forward compatible

Why wait - A big thank you!

I wanted to take this opportunity at the very beginning to thank all those who have helped me in
various capacities, everything from writing code, giving me inspiration and motivation, and just
kicking my butt to keep me going. And you too have them to thank, because if it wasn’t for them,
Dragon might not have been completed.

So, Thank you ...

Geoff Coffey - for your incredible talents and skills and your encouragement and support
(could not have done it without your help... thank you to Jesse and Muffy as well)

Will M. Baker — you have been a HUGE help, a great coder, and a fun person.

Marc Johns - for taking so many crazy risks, your support, and continual encouragement - wow ;)
Victor Bandeira De Mello - for your patience and contribution and statistical advice
Volker Lamp- for showing me that I could run Dragon locally (huge time saver)

Julian Nadel - for being supportive, and encouraging, and most of all - excited ;)

The whole beezwax team - for just BEEing!

Stephan Pinheiro - for being there as a friend and mentor, and the French translations
Orlando Antonio Sanchez - for your encouragement and translation skills

Shu Zhang - for the Chinese translations

Shin Ninagawa - for the Japanese translations

Stefano Lesandrini — for the Italian translations

Ines Moeller - for your friendship and motivation, and for kicking my butt

Javier Villalobos - for always being ready to offer help and your encouragement

Maria Menanno - for your friendship, encouragement, and wondering...

David Alter - for believing in me and continuing to move forward

Chris Hansen - for the original PHP code (yes, I haven't forgotten you)

Jordan Langille - for the great-looking progress bars

Honza Koudelka — answers my crazy emails and for a great plug-in (24U SimpleDialog)
The guys at SH Partners - who make great products ... and who are also great guys!
Eric Jacobson - Advice and encouragement

Chris Moyer - for your encouragement and patience and your friendship at the oddest of times ;)

In hindsight it never ceases to amaze me just how many people it takes to turn these things into a
reality. It almost feels like the credits in a movie.

And now I would like to take this opportunity to thank you. Yes YOU, the person taking the time to
read all of this. Whether you are evaluating Dragon Web Surveys or you have purchased it, I just
wanted to thank you for taking this time to read this document. If you have any suggestions or
comments about this solution please don’t hesitate to contact us. We always love to hear from our
customers.






Installing & Registering Dragon Web Surveys

To start using Dragon Web Surveys you’'ll need your activation code that you should have received
when you downloaded your copy of Dragon. This will grant you the use of the software in demo
mode, providing you a chance to evaluate the product.

You'll need to be running FileMaker Server 9 at a minimum. You can also use FileMaker Server 9
Advanced. Both will work, but note that Server Advanced is not required. This guide also assumes
that you have already managed to get FileMaker Server 9 up and running.

Dragon Web Surveys has been built with the FileMaker PHP API and comes with a folder of files the
API will use to publish surveys. This folder, “"dws”, is included in your download in a directory
named “Copy Contents to root of web server directory”.

By default when you install this “*dws” folder there is no need for any customization; however,
there is a line you might want to change, which determines the email address to notify in the case
of a serious system error.

Line 12 in the “main_head.php” file - file located in “dws/lib/main_head.php”

$adminEmail = 'dragon@fmnexus.com'; // In the event of a serious system
error, this will be used as the contact email. Survey settings will override
this.

That is really the hardest part of all of this ... I promise.

Now that you have installed the “dws” folder all you need to do is to install the plug-ins in your
FileMaker extensions folder, or better yet take advantage of the ability for FileMaker Server to
automatically install the plug-ins for you. Copy the contents of the "Copy Contents to AutoUpdate”
folder to your FileMaker AutoUpdate folder, and make certain to check the checkbox “Allow
FileMaker Pro clients to download updates automatically”.
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FileMaker Server Overview
¥ &y Administration
Clients

FileMaker Server Admin Console

(FileMaker Pro Clients | Databases  Security Default Folders Logging  Server Plug-Ins

Databases

Schedules
Statistics

v 33 Configuration
General Settings
Database Server
Web Publishing
ODBC/JDBC

View clients
Set up Instant Web Publishing
Configure external authentication

Set web publishing connection limits

Client Settings
FileMaker Server permits a maximum of 250 simultaneous FileMaker Pro connections.

Maximum number of FileMaker Pro connections: 250 -
™ Allow FileMaker Pro clients to download updates automatically

) Set maximum idle time allowed for FileMaker Clients < (hh:mm)

Directory Service
Configure FileMaker Server to work with a directory service.
Current directory service settings
FileMaker Server information is not published to the directory service.
Directory Server Name: Port: 389
Directory Entry Point:

contact is not to the directory service.

Windows Authentication is not enabled.
Login Type: Login using guest account
Account Name

( Configure Directory Service...



Ok you are now ready to host the Dragon Web Surveys databases. There are 2 files you’'ll need to
have FileMaker Server host. The "Dragon Web Surveys.fp7” and the "DWS_Register.fp7” file. Move
these files to your FileMaker server as you would any other file.

Once you have them hosted you can now open them up with FileMaker Pro 9.

Choose open remote from the file menu and point to your FileMaker Server. Choose Dragon Web
Surveys, it should automatically open and if this is the first time you are opening Dragon Web
Surveys you’ll be asked to enter an activation code. Enter the activation code you have been
provided.

Dragon Web Surveys (FM-Nexus.local)

Nnexus Dragon Web Surveys ™ Registered to for users.

"You... must be the change you want to see in the world" - Mahatma Ghandi

Cantarct iInfarmatinn:

- Dragon Web Surveys Activation Is.com
' 384-4483 volce
° T 1 "
Name FM Nexus |Blvd # 6
94610

Activation ACM-2.0-D4VT2*0-ODL8K-7YSF5-UT6YZ-633EC
{ , Geoff W Coffey, Will M. Baker

Cancel ) (Activate)
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Dedication:
This product Is dedicated to my Father ...

Requirements:
FlleMaker Server 5.0
FileMaker PHP API (PHP Version 5.1.2)
FlleMaker Pro 9.0

Version: r 1
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Register / Purchase:
To purchase a copy or toe learn more visit
http://fmnexus.com/products/dragon

“I did the things I wanted to do ... now I am doing the things I did not know I could do!” - (Friend) Marty 2006
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When you register the demo you’ll be able to capture 25 responses per survey. If you have
purchased an unlimited user license you’ll get a different confirmation message.

Dragon Web Surveys Activation

Demo version of Dragon Web Surveys

Limited to receiving only 25 responses per survey.

( Ok )



Dragon Web Surveys Account

The next thing you’ll be asked to do is to

| enter your account information. If you
e have purchased a single user account then
Note: Remember these, otherwise you won't be able to get back in! thIS WI” be the onIy account YOU’” Create.
Full Name Vincenzo Menanno .
A VERY IMPORTANT: Do not forget this
Email Address vince@fmnexus.com .. . ’.
— administrative password or you won't be
Account Name vincenzo able tO get baCk in.
Password [eesesoce
Verify Password esseeesd
o)
Next you’ll need to enter the IP address or
Dragon Web Surveys Settings .
| domain name of your web server/port and
Enter IP address or domain name .
2 Note: where the publishir:g engine is running from. your mall Server/port.
Enter mail server name and port number (if other than port 25). .
Note: you can fill both of these out
g | his infe ion | fi b). ’
Note: You can also enter this information later (preferences tab) afterwards bUt YOU won t be able tO use
IP Address [fmnexus.com Dragon without an IP address or domain
S0 name. A mail server is not required unless
: : you want to be able to send email
Mail Server mail.fmnexus.com . .
, notifications.
Mail Server Port 25
(mai)
= : Next you’ll have the ability to specify the
Web Publishing Engine IP address . B
! Web publishing IP address. If you are not
If the Web S d Web Publishing Engi hosted th :
. sam: c:mpjtr:f,raacr::eptihe ;eflasuIltnvgaluneg:)r;el‘;;e.o.(();le. e sure Of What tO enter here then JUSt Ieave
the defaults that are entered.
Web Publishing Engine IP Address 127.0.0.1 . )
= _ If you are familiar with where the web-
Web Publishing Engine Pore 129 publishing engine is hosted then enter the
o |IPaddressand port number here and click
continue.
This setting provides you with added
Web user account password B h .
| security so that your installation of Dragon
. Note: You do NOT need to remember this password.

A CONFIGURATION.php file will be generated. This file will be
automatically saved to your desktop (after confirming this dialog).

Then move it into the dws directory at the root of your web server.

Web User Password eeeeee

Verify Web User Password eeesee

Web Surveys is unique and custom to your
needs.

Once you complete this step then a file will
be created on the Desktop Call
CONFIGURATION.PHP. You'll need to place
that file into the root directory of the dws
directory. This is the directory that came
with Dragon Web Surveys.




Congratulations...

. Move "CONFIGURATION.php" file created on your deskop into to

your dws folder.

You are now ready to begin using Dragon Web Surveys!

Once you have completed all the steps above
you should have received this message.

Yeah! Lets build some surveys...

AutoUpdate

Dragon Web Surveys supports the use of AutoUpdate. To take advantage of this feature open up
the FileMaker admin console and navigate to Database Configurations area. In this area make sure
you have the option checked for “"Allow FileMaker Pro clients to download updates automatically”.
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FileMaker Server Admin Console

&/

FM-Nexus.local Configuration: Database Server

FileMaker Server Overview

v &y Administration
Clients
Databases
Schedules
Statistics

v 33 Configuration
Ceneral Settings
Database Server
Web Publishing
ODBC/JDBC

Related Tasks

View clients
Set up Instant Web Publishing
Configure external authentication

Set web publishing connection limits

0o
0o
0o
0o

[ FileMaker Pro Clients | Databases = Security = Default Folders =~ Logging  Server Plug-Ins |

rClient Settings

FileMaker Server permits a maximum of 250 simultaneous FileMaker Pro connections.

Maximum number of FileMaker Pro connections: 250 ;

E Allow FileMaker Pro clients to download updates automatically
! Set maximum idle time allowed for FileMaker Clients 12:00 2 (hh:mm)
rDirectory Service
Configure FileMaker Server to work with a directory service.
Current directory service settings:
FileMaker Server information is not published to the directory service.

Directory Server Name: Port: 389

Directory Entry Point:
Administrator contact information is not published to the directory service.

Windows Authentication is not enabled.
Login Type: Login using guest account

Account Name:

L'Configure Directory Service... )

Next you’ll need to copy the plug-ins that need to be stored in this AutoUpdate folder.




NOTE: If you haven't yet taken advantage of using AutoUpdate for any of your solutions then you'll
first need to create the directory. Also make certain that it has the same permissions as your
Database directory. Once the directory has been created then just copy the contents in the Dragon
Web Surveys archive to your AutoUpdate directory. You’ll also need to make certain that all users
also have the FileMaker AutoUpdate plug-in installed and activated.

006 [ AutoUpdate o
1item, 150.95 GB available

A Applications Desktop Pictures Admin Backups [ SimpleDialog
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=) Installer Log File |~ Documentation |~ Data |~ Scripts Removed_by_FMS

& Library |~ FileMaker Server Database Server Sample

System Filesystems | = Desktop

A Users L= Fonts Documentation
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Graphics

Examples

FMS Ackno...ments.pdf
FMS License.pdf

FMS Read ...glish).pdf

[~ Image Capture
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Internet Plug-Ins

¢
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L= Java = Library
Keyboard Layouts Logs
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[~ LaunchAgents 4
; LaunchDaemons " ; | |
I anc
Preferences

The last tab in Dragon Web Surveys is the preferences tab. If you haven’t entered your IP
address/domain name or mail server you can do so here.

This is also the place where you enter all the localization strings that are used by Dragon Web
Surveys. You'll see a flag next to a text field in Dragon of a string that needs to be localized if you
host a survey in more than one language. To edit the string that Dragon Web Surveys uses simply
select the language and edit the desired string.

This preferences screen also features buttons allowing you to back up your data in the event of an
update.

Important: This backup is to be used when upgrading to a newer version of Dragon Web Surveys.

The data is backed up using a new function available only in FileMaker 9: Get ( TemporaryPath ). All
data is backed up to the FileMaker temporary path directory. We'll provide instructions with the
update at that time, but you'll be able to back up and update. Your surveys should continue to be
hosted without interruption. Not bad, eh!



006 Dragon Web Surveys (FM-Nexus.local)

Dragon Web Surveys: admin, you are the only user on the system. Demo: Limited to 25 responses. Preferences
. . . ) . . ~ . . :
: \Q\ : vj L & : [! : i&J:@: English
Web Server Settings Mail Settings Languages (English string) Flag color language selector Default  Surveys [__,&
1P address or domaln Port Mall Server port @ English English Blue Choose a language [0} 7 F'3
ran rent | hy Ir une I;
[nesscom ) P el Fratch Fuepla 7 chuisnua onaus ol
}—' Itallano Itallan Yellow Scegll una lingua x
P Espafiol Spanish Red Selecclonar un Idioma P4
Plug-ins (using FM Server auto-update) O Authenticate German Brown Sprache wahlen P4
el Y RREERRLTLEZL P
The 24U plug-in Is required for this solution and Is username Password panese areen BRLTS . &
automatically Installed for users with autoupdate. [ ][ ] Chinese Black EFF—MER P4
Survey Localization Strings Questions | Validations Likerts Participants
Title [New Survey Tite ] P] Default Question Types:
Single [Single ] P
Header »
Multiple [Multiple ] ®
Number [Number ] w
Footer designed by Vincenzo P. Menanno web PHP Integration by Geoff Coffey | @ Text [Text | @
/ FMNexus » sales & support by beezwax datatools, Inc. Likert [Okert ]
Rank [Rank i
Introduction o Date Date P
Time Time »
Timestamp Timestamp »
Language English English string | English P File File (upload) w
Selector [Choose a language Il Image Image (upload) »
Invalld Password [The password you entered Is Incorrect. g
valldation Error  [The Items Indicated below with a warning icon are required responses. s
Password Label |P1ease enter your password. | W
Invalld Value [The value entered Is Invalid. d
Unauthorized [You are not authorized to take this survey | W
Flag color Reset P continue o Additional guestion Info label:
|
Redirect url once survey completed Labe |Addl[\0nal question Info | W
[http://apple.com | P
Thank you message If survey set to return thank you message. Section [English Section ] W
Thank you for taking the time to respond to our survey s
Web request error
Data (backup and reset) All these functions should only be performed when file Is not being hosted
[A survey error occurred | o
Message when the survey hosting period has not begun. } Back up all data. t i B Restore from a backup. ﬁ Reset all data.
[Thls survey Is not yet avallable. The survey’s start date and time are Indicated below. ] P @ Perform a backup beforehand
Message when the survey hosting period has ended. IMPORTANT: Run these functions only In the event of an updated version of Dragon.
[The hosting perlod for this survey has now ended. | P To make backups use the backup features of FlleMaker Server
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New Survey

Ok, enough mumbo jumbo, lets dive in and build some surveys. If you are the kind of person who
likes watching video tutorials, go to the tutorial mentioned below. We also recommend that, before
you dive into building a critical survey for your organization, you start by building some example
surveys with a few questions. Build them with and without authentication to get a feel for how this
solution works. This will give you some familiarity with the product and allow you to explore some
of the many features available.

Dragon Tutorials: http://movielibrary.lynda.com/html/modPage.asp?ID=403

&
A

Or click on the footprints and you’ll be taken to the tutorials instantly.

Click on the & symbol to create a new survey. Enter the survey title and the target number of
responses you wish to reach. Dragon Web Surveys automatically assumes that you want to be
receiving responses immediately, so it sets the start date as of the time you created your new
survey. You can also optionally enter a timestamp to end your survey, if you leave it empty then
the survey will continue to be hosted (as ongoing).



CSS support in Dragon is just great. You can customize one of the existing CSS style sheets by
simply duplicating it modifying the copy. Enter your new CSS file name in the CSS field or add it to
the CSS value list.

Dragon also supports the ability to have an introduction section. If you enter an introduction
section then the user will be presented this information before they view questions in your survey.
This is useful when you want to convey some information to your user before they begin.

en06 Dragon Web Surveys (FM-Nexus.local)
Dragon Web Surveys: admin, you are the only user on the system. Registered to FM Nexus for Unlimited users. Language: English
¢ | 7= )
;e _j : J ] |l a H EEJ : @ P IS The Pet Survey.
. === . = . . L . . 9
Surveys (@ [— Survey Info Rf3SnMDj1
Title Target Viewed Submitted (\)) percent complete End timestamp 14 Title: English 1@
The Pet Survey. 100 0% ongoing 98 The Pet survey.
None
Target number of responses 100
AT

O Auto number questions In each section

Start timestamp Sun, Jul 25, 2007 22:39:26 [=])

End timestamp (optional)

Introduction: englisn @

Survey CSS... (defaultmain.css) [ main.css]v]

Header: English 1@
For English 1
designed by Vincenzo P. Menanno web PHP Integration by =
Geoff Coffey / FMNexus e sales & support by beezwax
datatools, Inc. <
Selector " Survey Languages Default Languages
0 sens emattto: [ evers [ responses g :
g a English [0)F 3 2 English W
U4 Frangals |
Comments Message when the survey hosting period has not begun % taliano P
[This survey s not yet avallable. The survey's start date and time are ] % Espariol =
Message he survey hosting period has ended. 7 Deutsch ®
[The hosting perlod for this survey has now ended | R . P
Created by: admin - B ex \ll
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Surveys can start at a particular date and time, and end at a particular date and time. (If you do
not enter an end date then the survey will be ongoing.)

To add additional languages to a survey click the ) symbol. You'll also notice that flags show up
with the different languages, allowing you to quickly see at a glance when looking at the interface
which fields need to be translated or localized.

Survey Languages Default Languages
¥ English [0 4 & English
4 Francals
& Italiano
4 Espafiol
4 Deutsch
% BXE

é i

ETEETETETES

Note: you can also add additional languages to Dragon’s language list (so that they will be
available to add as survey languages), in case you need to use a language not included with
Dragon. Do this in the preferences area. As we say - if you can write it/translate it, we can host it.



Your survey’s header and footer can also be customized. If you'd like Dragon to remember a
header and/or footer for use in future surveys use the defaults in the preferences area.

On this first screen you'll also see that emails can be sent to a person for every x number of
responses received. This requires that you have a mail server entered in the preferences screen.

Once you are done with these survey settings then move on to building your questions.

Entering Questions and Question Types

Once you have created your new survey and want to enter questions click on the second tab. That
is the sections and questions tab.

Dragon Web Surveys: admin, you are the only user on the system. Registered to FM Nexus for Unlimited users.

It might look a bit odd at first because you haven’t entered any questions yet, but by default you
will have a section (each survey must have at lease one section).

To create a question click the ) symbol in the row labeled ‘Questions’. You will be presented with
the following dialog. Select the question type and click create.

Select the question type you wish to create.

1D|

Type:  Single Choice (only one choice allowed)

__ Required

( Cancel ) (Create)

The question types available in Dragon Web Surveys are very cool, including some types new to
Dragon: The ability to create Ranking questions, whereby the user ranks a set of choices (e.g. rank
the top 5 out of a list of 10 choices). We also have date, time, and timestamp question types. Also
new in Dragon Web Surveys 8.0 is the ability to upload a file or image, allowing survey
administrators to get creative with the types of feedback they get.

Each question can be validated as requiring a response, and we have additional validation options
that are relevant to each question type. For example, we have validation for numeric questions
such as ‘must not be negative’ or ‘must be within a range’. For file uploads you can also specify
things like the allowable file types and the allowable file upload size. Here is a screen shot of the
list of question types available in Dragon Web Surveys:



v Single Choice (only one choice allowed)
Multiple Choice (one or more choices allowed)

Numeric Value (number only and can be validated)
Text (free form answer)

Rate (Likert scale eg: from 1 to 5 - note any range is possible)
Rank (select top items in group)

Date (allows a date - mm/dd/yyyy)
Time (allows a time - hh:mm:ss)
Timestamp (allows a timestamp - mm/dd/yyyy hh:mm:ss)

File (upload a file - limiting it by size and type)
Image (upload an image - limiting the file types supported)

Divider (break questions into groups in the same section)

Here we have created 2 single choice questions, asking ‘What is your gender’ and *‘What is your
yearly income’.

e 06 Dragon Web Surveys (FM-Nexus.local)
Dragon Web Surveys: admin, you are the only user on the system. Registered to FM Nexus for Unlimited users. Language: English ™
. —
! ] () : g : : J
Q ] ‘;‘ S 'J : |!m : ’&J : @ S A The Pet Survey.
Languages Sections @ # 3 # questions C‘l’, Single Choice (only one choice allowed)
P Engiish English Section 2 s Question: English 10 media: 10 & B

What Is your Gender? =

[Additional question info englisn @
English 1 H
[English Section ] Medla path (optional) P ]
Question type prompt (optional) P [Singie ]
English 10
- Display the cholces for this question as: ®) Radlo buttons Popup menu
[ Display cholces horizontally [ Required - Message If this question Is not answered:  English 1@
= The answer to this question Is required |
Questions @4 & 7 O randomize questions  answers T Q Answers[ P @ $ [ randomize answers other branchto  points @ Branch to section ... =3
Gender 2 s & Male (m] & | = engiish section
What Is your yearly Income? e s & Female o 2

Answer english 1@

Male
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Survey Preview and Submissions

To preview your survey click on the 3™ tab. This area is where we define if the survey has
authentication enabled. If the survey has authentication then one can only answer the survey a
single time. There are 3 levels of authentication; none, participant, and password/strict. For this
survey we'll leave authentication set to the default (none).



Dragon Web Surveys: admin, you are the only user on the system. Registered to FM Nexus for Unlimited users.

@ H:0- QG M B =9

The authentication tab is where one can also modify the behavior of where the respondent is taken
after having completed the survey. All communication to participants is done from this area as
well. You can send out invitations asking participants to participate in your survey (even if you are
not authenticating their response with and identifier and password). Dragon Web Surveys knows to
send out the correct link based on the setting you have established for authentication. We invite
you (pardon the pun) to explore the authentication and invitation features of Dragon Web Surveys.

To preview your survey, click on the open url button @ o0 This will preview your survey in a
browser window.

e 06 Dragon Web Surveys (FM-Nexus.local)

Dragon Web Surveys: admin, you are the only user on the system. Registered to FM Nexus for Unlimited users. Language: English

@ H: 0O Q W P =y icome Survy

Authentication

Total Participants for survey: Email Template I Preview
) None Participant ID Strict (password required) Import participant format: Name <tab> Emall <tab> Password | Subject;
““Survey Invitation
e E & | = <
Participants &, & # [ [v] E |, Body: Insert merge fleld... [<Password> __ Tv] j¥

"~ Dear <Name>, et
Name Email Identifier Password R e R Submitted [i#] = g H
Please take the time to fill out our survey
<Survey URL>

This survey will end on: <Survey End Date>

Cw) Remind 3 Notfy
Survey localization strings
Reset Continue
P P
Z N Z Survey web request error
Survey URL (when using authentication urls are unique to each parcipant) Languages I @
P English
Q Open [http://localhost/dws/?sid=Rf3SnMDj1 |

Response redirection

® Thank you: [Thank you for taking the time to respond to our survey 1% English

urt: [http:/7apple.com 1% English

100 Lud @] Browse

The survey is previewed in your default browser window. In this case we are using Safari. And with
our built in support for style sheets there is no limit to the way you can customize the look.



806 Dragon Web Surveys
Income Survey

English Section

What is your Gender?
O Male
O Femaie

What is your yearly income?
O Under 20 K

D20k-40k

D40k - 60k

60k - 80k

80k - 100 k

) Over 100 k

(Reset) (Continue )

7

After entering a few responses lets navigate to the 4" tab to view the responses submitted.

Dragon Web Surveys: admin, you are the only user on the system. Registered to FM Nexus for Unlimited users.

Qg P =00

In this view you can scrub through the list of responses. You’ll notice in the portal on the left that
some responses have an icon next to them and some do not. The ones without an icon next to
them are responses that were started but never completed, or are in progress. Note: that a
timestamp appears to the right. So if a response has a timestamp of just a few minutes or seconds
ago that it might be a response in progress, but if it has a timestamp of a few days ago the survey
was begun but probably never completed.

®eo0e6 Dragon Web Surveys (FM-Nexus.local)
Dragon Web Surveys: admin, you are the only user on the system. Registered to FM Nexus for Unlimited users. Language: English ™
=
QE = Q EJE Ilgix“)i@i;/} Income Survey
Responses Participant Polnts Identifier Questions \§ # percent responded
) 07/30/07 16:06:20  Unknown F'3 S e What s your Gender? 29 97% [
) 07/30/07 16:06:54  Unknown &€ S e What s your yearly Income? 30 1007 |
) 07/30/07 16:07:05  Unknown P4
) 07/30/07 16:07:16  Unknown &
£ 07/30/07 16:07:36  Unknown P4
) 07/30/07 16:07:46  Unknown P4
) 07/30/07 16:07:59  Unknown &
07/30/07 16:14:01 Unknown x
£ 07/30/07 16:14:07  Unknown 8
07/30/07 16:14:22  Unknown P4
07/30/07 16:14:35  Unknown &
Unknown &K
Unknown &
) 07/30/07 16:14:59 Unknown x
07/30/07 16:15:30  Unknown &
) 07/30/07 16:15:36  Unknown &K
O show only completed responses
Start: 7/29/2007 10:39:26 PM Target number of responses 100 Single 7k D et vemaniien
End: 35
O under 20 K 5 17% [
Survey Identifier: Rf3SnMODj1 30 C20k-40k 9 30% [
Reprocess Data (@) Process B 30% [— D4ok-60k 3 0%
B 60k-80k 3 10% [
O 80k - 100k 7 23%
Uncompleted & remove Remove all responses 3 Remove Eover 160 % 3 0% B
Sections # percent responded
English Section 30 100%
J, Excel Export  ®) All responses Data only 7 oata Report

100 s Browse

Select the response and select the question to view what that respondent responded.



Note: if you used either participant authentication or strict authentication the name of the person
would appear instead of the word “unknown”.

New to Dragon Web Surveys 8.0 is the ability to print a data report for an individual question,
including percentage bars at the top and a list at the bottom of every answer submitted. Below is a
sample report for the question ‘What is your yearly income?’.

e 06 What is your yearly income?
Preview
eIt - .
3 Individual Question Report Income Survey
ayout:
Report - I1p) Target: 100 Viewed: 35 Participants: Completed 30 30% [
: Start:  7/29/2007 10:39:26 PM End: ongoing Authentication: None
I
' English Section 30 100% | |
O What Is your yearly income? 30 100% | |
Page
K Under 20 K 5 17%
Total 20k-40k 9 30%
? 40k-60k 3 10%
60 k- 80 k 3 10%
80 k - 100 k 7 23%
Over 100 k 3 10%
Name ldentifier Submitted Response submitted
unknown 07/30/07 15:58:24 20k -40k
Unknown 07/30/07 16:02:44 8Ok - 100 k
Unknown 07/30/07 16:02:56  Under 20 K
Unknown 07/30/07 16:03:08 8Ok - 100 k
Unknown / 16:03:121 20k -40k
Unknown 07/30/07 16:03:33 40k - 60 k
unknown 07/30/07 16:03:44 60k - 80k
Unknown 07/30/07 16:03:56  Over 100 k
Unknown 07/30/07 16:04:07  Under 20 K
Unknown 07/30/07 16:04:18 20k - 40k
Unknown 07/30/07 16:04:30 60k -80k
Unknown 07/30/07 16:04:54  Under 20 K
Unknown 07/30/07 16:05:05 40k - 60 k
Unknown 07/30/07 16:05:15 80 k - 100 k
Unknown 07/30/07 16:05:28  Under 20 K
Survey: Income Survey (Sorted In order recelved) Page 1

100 a3 Preview

Overview Reporting & Cross-tabs

At some point you will want to print out reports for your entire survey. The 5% tab is the Reports
and Exporting tab where you can generate overview reports and cross-tab reports. You can also
export all your data for further analysis.

Dragon Web Surveys: admin, you are the only user on the system. Registered to FM Nexus for Unlimited users.

@5 0:G B>

(Note: Cross-tab reports can only be generated from single-choice and multiple-choice questions.)




Overview

End
Target:
Languages: English

Sections: 1 Questions: 2

Authentication
Participants

Notifled Remided

Viewed
Completed

30% |—

Overview Report

start: Sunday, July 29, 2007 22:39:26

ongoing

100

Branches:

None

Submitted

The overview area also has submission statistics for your survey.

You can see how many people viewed the survey and how many
submitted responses. This area also has a progress bar to show you
how much of your estimated target has been reached.

To generate the overview report, click the view button.

The different color bars in the report represent different areas of the
survey. The blue bar represents the total responding to the survey.
The orange represents the total responding to that section. The red
bars indicate the total responding to that question within that
section. And the gray bars represent the total number of people
who picked that particular answer within that question.

Note: Green bars not depicted in this report are for reporting frequencies and ranks in rank and
rating questions. A sample overview report is included here.

6066
Preview
IEEE

Layout
Report - 1») Target: 100 Viewed: 35

Overview Report

Start:  7/29/2007 10:39:26 PM

Dragon Web Surveys - 2 (FM-Nexus.local)

Participants:

End: ongoing

Income Survey

Completed 30 30% (I

Authentication: None

English Section

30 100%

i
i
i
What is your Gender?
Page:
Male
L= Female

What Is your yearly Income?

Under 20 K
20k-40k
40 k- 60k
60 k- 80k
80 k - 100 k
Over 100 k

29 970 [ ——

16 55%
13 45%

30 1000

17% [l
30%

10% [
10% [
23% |

10% [

WN WY w

Survey: Income Survey

100 2ol Preview

page 1

To generate a cross-tab report, click on the ) symbol then enter a name for your cross-tab
report. Select the question you want to have be represented in columns and then select the
question you want to have represented in rows. Then click view to have the report compiled.



006 Dragon Web Surveys (FM-Nexus.local)

the only user on the system. Registered to FM Nexus for Unl

[Bﬁ "ﬁ_j @ JJJ) Income Survey

Overview Crosstabs B | Display this questions answer's in columns

C
B
.
L

What Is your Gender?

Start: Sunday, July 29, 2007 22:39:26 [Gender vs Income ]

What s your yearly Income?
End ongoing Gender vs Income F'3
Target: 100

Languages: English

Sections: 1 Questions: 2 Branches:
Authentication: None
will display 2 columns.

participants:
Notified Remided: Submitted: Display this questions answer's in rows

What Is your Gender?

What Is your yearly Income?
Viewed: 35
Completed: 30

30% [E—

overview Report: [} view
Will display 6 rows.

Display Report: ~ ®) With bar charts Without bar charts [ﬁ View
Exporting
Notes About Export:
Export question and answer strings 4}’ Export
Exports will be with a txt file extension but you can also use xls to open It directly with Excel. When you do this
you may get a warning message Indicating that the file Is not of a recognizable format, just click ok to continue
. & and It will open. It seems that there Is a special character In the very first cell the Excel does not recognize.
Question & Answer Keys In the Header and values for each record % Expont Otherwise ail other aspects of the data come through just fine
Check the check box "Automatically open file” to launch the file on export.
Question & Answer Keys In the header and boolean flags and values for each response »} Export Check the check box “Create emall with file as attachment” to send the file as an attachment.
Exports and reports willl use the currently selected language from the question section. So If you have a survey
In multiple languages you can export data or view reports with the language selected.
Export Legend - Needed for deciphering the Question & Answer Key above. »} Export

100 aad i Browse

The cross-tab will look something like this. But it might be longer and wider depending on the
answer choices you have with each question. Dragon can support up to 10 columns wide and
unlimited rows. Here is a sample of the cross-tab reporting that Dragon can generate.

006 Gender vs Income
Crosstab Report Gender vs Income
# Frequency NOTE: to print and allow all answers to be on the page choose page setup and modify the % scale.
H Percent
B Row Percent Income Survey
i Column Percent Target: 100 Viewed: 26 Participants: Completed: 26 26% E—
H Totals Start: 7/29/2007 10:39:26 PM End: ongoing Authentication: None
What is your yearly income? What is your Gender?
Male Female Totals
Under 20 K 5 19.0% . 0 0.0% 5
100.0% —— 0.0% 19.0%
33.0% [E— 0.0% I
20k -40k 7 27.0% [— 1 4.0% K 8
B8.0% [— 13.0% 31.0%
47.0% $.0% B —
40k - 60k 1 40%KE 2 B.O0% 3
33.0% [ 67.0% — 12.0%
7.0% W 18.0% [ =
60 k- 80k 1 40%KE 1 40%E 2
50.0% [— 50.0% [— 8.0%
7.0% & 9.0% [ E
80 k - 100 k 1 4.0% K 4 15.0% . 5
20.0% [ 80.0% —— 19.0%
7.0% W
Over 100 k 0 0.0% 3 12.0% B 3
0.0% 100.0% [—— 12.0%
0.0% 27.0% [E—
Totals 15 11 42.0% 1 26
Survey: Income Survey Page ?

100 a3 Browse



Users

Dragon allows you the ability to grant access to additional users (if you purchased a multi-user
license), so they can build and manage their own surveys. If you have purchased an unlimited user
license you can add as many users as you wish, and Dragon also comes totally unlocked to allow
for further customization.

Dragon Web Surveys: admin, you are the only user on the system. Registered to FM Nexus for Unlimited users.

@ 5. 0:G:M: D 5 9

I think you have the hang of this software by now...

To add a user; fill out the information for the new user and click the @ symbol to create a new
account. You will have to communicate with the user and let them know what their account name
and password are. (Unfortunately we are not able to allow users to manage their own passwords in
this release.)

e 06 Dragon Web Surveys (FM-Nexus.local)

Dragon Web Surveys: admin, you are the only user on the system. Registered to FM Nexus for Unlimited users.

H:0:Q . 8 =9 menanno

Users Total Users: 1 Dragon Web Surveys

To add a new user fill out the name, emall, account name, and password... then Name
click the square with the plus symbol. Note: the password s only temporary; the
user will be asked to change thelr password upon login.

Emall

Account Name

Admin privileges  (allows user to see all surveys) [

Password

Click to create an account with the specified Info @

Users [ [v] Licensed:  FM Nexus
Account Name Name Emall Admin  # of Surveys 1%} Activation:  DWS-8.0-2VZ3*0-VELSU-7E4XI-UM34YZ-25523C
vmenanno Vincenzo Menanno vince@fmnexus.com True “ Users. unlimited

100 Lud @] Browse



Branching

Branching is not only possible with Dragon, but also very powerful.

When you have a survey with multiple sections you can tie things together with a branch. For
example, in the image below we have a survey on pets. The first section asks respondents what
gender they are and if they have a pet. A branch is already present in the first section.

e 06 Dragon Web Surveys (FM-Nexus.local)
Dragon Web Surveys: admin, you are the only user on the system. Registered to FM Nexus for Unlimited users. Language: English
= y
Q= 0. G W © =9 The Pet Survey
= . . . ! S
Languages Sections 311) 3 # questions Q Multiple Choice (one or more choices allowed)
P English Introduction Section 2 F3 Question: engiish 1 Media: 10 ® Q
w3 Pet Section 1 iR — — — -
What kind of pet do you own? Check all that apply =
=2 Dog Section 2 P4
=2 cat Section 2 P4 =
» . ) 3
®\a Fish Section 2 % Additional guestion Info englisn 1#
=2 Other Section 1 P4 ﬁ
English W hd
[Pet Section | Media path (optional) P ]
Question type prompt (optional) P [Muitipre ]
English @
O opisplay cholces horizontally O Required - Message If this question Is not answered: English o
[~] The answer to this question Is required |
Questions _‘;,313 3 ? 0O randomize questions  answers T @ Answers 53’]1‘ ¥ O randomize answers other branch to points @ Branch to section ... “3
What kind of pet do you own? Check all that apply. 4 [ 3 Dog O sec-4 W & ;) introduction section Q,
Ccat O sec-s @) & | pet section =2 w
Fish O sec-6 W & | Dog section -2 |
Other =R c-7 @ & ;) carsection - B
@), Fish Section -2 B
@), Other Section b ]
@), Have no pets @,
Answer English 1@
Cat I

100 Lud @] Browse

In the next section we ask which kind of pet they have. If they have a cat we want them to also
respond to the cat questions, which are in the cat section; only those who have answered that they
have a cat will be taken to the cat section.

To set up such a branch, select an answer (e.g. ‘Cat’), then click the ‘add a branch’ icon ® (looks
like a blue rectangle and with a green play button) beside the section to which the user should

branch when selecting this answer. You'll see the section number appear next to the answer to let
you know that this answer has a branch to section.

As for the section once it has a branch it will have the following icon - .

To clear an answer’s branch click that answer’s ‘clear branch’ icon & .



Point-Tracking

Another great feature of Dragon is the ability to track points with every response. For example, lets
say you had a company that sold leashes for dogs and cats. You know from experience that you
mostly sell to dog owners, and especially to those who walk their does frequently, so you might
want a way for these relevant responses to stand out.

To accomplish this, attribute a point value to one or more answers. In our case of the pet store
wanting to sell leashes, we could enter a point value of 10 for dogs (our target market) and 2 for
cats (which we are less concerned with than with dogs, but more so than with Fish or Other).

e 06 Dragon Web Surveys (FM-Nexus.local)
Dragon Web Surveys: admin, you are the only user on the system. Registered to FM Nexus for Unlimited users. Language: English
[ ! )
Q; B Q&G M g =2 90 The Pet Survey
I~ — ! ! | ! S
Languages Sections 311) 3 # questions Q Multiple Choice (one or more choices allowed)
P English Introduction Section 2 u Question: English P veda: P x Q
n
7 (2SS ! “ What kind of pet do you own? Check all that apply. (=
=2 Dog Section 2 &K
=2 cat Section 2 P4 =
& Fish Seation 2 % Additional guestion Info englisn 1#
=2 Other Section 1 P4 | ﬁ
English @ hd
[Pet Section | Media path (optional) P ]
Question type prompt (optional) P [Murtiple ]
English @
O opisplay cholces horizontally O Required - Message If this question Is not answered: English o
[~] The answer to this question Is required |
Questions _‘;,313 3 ? 0O randomize questions  answers T @ Answers 53’]1‘ ¥ O randomize answers other branch to points @ Branch to section ... “3
What kind of pet do you own? Check all that apply. 4 M “ Dog O sec-4 @y 10 “ @), introduction Section @,
cat O 3 2 8 |® petsection =2 w
Fish [m] & || Dog section -2 |
Other = & ;) carsection =z B
@), Fish Section -2 B
@), Other Section b ]
@), Have no pets @,
Answer English 1@
Dog I

100 Lud @] Browse

In the dog section we could also assignh points to the question for frequency of walking the dog,
e.g. 10 points if they walk their dog twice a day. Now, when you look at each of the responses in
the responses section you’ll also see that there is a points column, and as each response comes in
a point score will come along with it, making it much easier to spot your potential customers.



iPhone Compatibility

In version 8.2 we are very excited to have compatibility with iPhone. This is done via style sheets,
and they style can be consistent from desktop (browser) right through to the iPhone experience. In
the main overview window of Dragon Web Surveys there are 2 CCS options you can choose from.
The first option allows you control over the style of the survey, and the second option gives you the
ability to control the size for the iPhone, but if you understand CSS you can take this to a whole
different level.

However, the out of box experience is such that you don’t have to do a thing. Just post the link on
your web site or sent that link to your respondents and no matter how they respond their survey
will look great.

e 06 Dragon Web Surveys (FM-Nexus.local)
Dragon Web Surveys: admin, you are the only user on the system. Registered to FM Nexus for Unlimited users. Language: English
=
Q : B J : J : [B a : EEJ : @ N / Employment Survey
-~ | | H H S
Surveys @@ [ [¥] Q Survey Info Rf3SnMDj1
Title Target Viewed Submitted (WY percent complete End timestamp 14 Title: English 1@
Employment Survey 100 1 1 1% [ ongoing  $§ Employment Survey
None
Target number of responses 100
1
1
L \\] 1% [
D Auto number questions In each section
Start timestamp [Tue, Dec 18, 2007 16:02:34
End timestamp (optional) [
Introduction: English 1
Survey Css [ mens[v]
Phone CSS (defaut [ honecss[v]
Header: English 1@
Footer: English 1
designed by Vincenzo P. Menanno web PHP Integration by -
Geoff Coffey / FMNexus e sales & support by beezwax
datatools, Inc. <

Selector » Survey Languages Default Languages
[Choose a language English 0 send emall to: [ ] every responses i engiish [0l 4 % English w
2% Francals |
Comments Message when the survey hosting period has not begun. % Itallano P
[This survey Is not yet avallable. The survey's start date and time are ] 22 Espafiol g
Message when the survey hosting period has ended. FJ
[The nosting period for this survey has now ended. | »
Created by: vmenanno - 12/18/2007 4:02:34 PM »

100 Lud @] Browse

There is a great deal of depth to Dragon Web Surveys. There are some great tutorials at
Lynda.com: http://movielibrary.lynda.com/html/modPage.asp?ID=403

Although these tutorials were done during a beta period of development on Dragon Web Surveys
they still for the most part cover all of the most important aspects of this powerful product.



Uploading Files & Images

The ability to upload images and files is a fantastic feature and we look forward to heard about all
the interesting ways that users will be taking advantage of this capability.

Here are just a few ideas.

Are you looking for new employees, ask them to fill out a brief survey and add the ability to track
some points to each answer and allowing them to submit their resume and you have a great
human resources tool.

Run a competition to design a new logo for a new product, invite people to participate via dragon
and at the same time you might be collecting some valuable information on how they are currently
using your products.

You have just announced some software and want users to be able to submit their sample files
along with their bug reports. While you are at it let them also submit a screen shot of what they
were doing when the problem happened.

Surveying products on some assembly line that might have been defective in some way and want
to document the possible causes of the defect. Fill out a set a questions and upload an image of the
affected poduct.

We look forward to hearing how you’ll take advantage of this capability.

© OO  upload Info Some special consideration needs to be taken when you are using
{, upload 8 KB the upload files and images question type.
When you installed Dragon you also had to install a dws directory. In

this directory is another directory called “upload”.

p General

This is the directory that Dragon will store images for files that it

p More Info: . . .

Ny E——— receives when a user uploads a file or an image.

P Preview:

¥ Ownership & Permissions: You’'ll need to make sure that the permissions on the folder are set
Youcan [Read & Write %) to allow the web group to read and write to the folder. On the mac

¥ Details: B make certain that the group is set to www and that your access is

Owner: ) @ Read & Write.
Access: Read & Write ?]
Group: = For windows set it to the equivalent options.
Access: Read & Write 7]
Others: Read only ?]

‘ Apply to enclosed items... )

To view an uploaded file is automatic (if you are having trouble double check the permissions).
Click on a response and select the question you asked requesting the file or image upload, and
FileMaker's web viewer will fetch information for that file using PHP.




In the image below you can see the image uploaded was a scanned piece of paper.

®en0e6 Dragon Web Surveys (FM-Nexus.local)
Dragon Web Surveys: admin, you are the only user on the system. Registered to FM Nexus for Unlimited users. Language: English ™
- /7 = .
0 : ‘EQEI : \_:,) 4 Q ; [!’B : Egj : @ : \)3) The logo competition survey.
Responses Participant Points Identifler Questions ? # percent responded
) 01/13/08 04:13:06  Vince Rf3SnMDj454 F'3 S e Isthis your first time submitting Into our logo 6 100% |
3 01/13/08 04:13:20  Tony smClooes455 & F e Please upload your logo and not that the size limit 1 17% [
) 01/13/08 04:13:44  Bob xchy6aGC456 P
3 01/13/08 04:13:56  Sam t8P6GMRI457 &
7 01/13/08 04:14:11  Jesse rOYUBLB1458 &
) 01/13/08 04:14:23  Susle NXSISXDh459 P4
& show anly completed responses
Start: 1/12/2008 8:15:46 PM Target number of responses 100 File
End: Viewed 6
aquote.png 156.88 KB download this file
Survey Identifier: RF3SnMDj4 Completed 6
Reprocess Data (g Process 2 6% complete W
Uncompleted & Remove Remove all responses @ Remove
Sections # percent responded
English Section 6 100% [ |
3 Excel Export ®) All responses J Data only n Data Report

100 Lo Browse

If the file is in one of the following formats 'gif', 'jpeg’, 'jpg’, 'png’, 'pdf’, 'xml', 'html', 'htm’', 'txt'
then well be able to present a preview of it. Otherwise the information in the lower right corner will
say that there is no preview available but you should still be able to download the file.

NOTE: PHP has a built in limitation when uploading files. The limit is set to 2MB but if you know
what you are doing you can change this limit to be higher. You’ll need to modify the php.ini file.

Also a testament to that great tool that FileMaker has become: The ability to build surveys in any
language quickly and easily is done by the fact that FileMaker is completely based on Unicode. That
makes our job so much easier.

Thank you FileMaker for making such a great product!

So if you are building surveys in multiple languages let us know we would love to hear from you.

If you have any questions don’t hesitate to contact us. Thanks for reading. ;)



Thank you for wour inferest and swpport

Althoush we have faken oreat cave af making the product bus—free, theve is always something that can be
improved. upon. Flease Let me know if something is wot working the way you would expect, or if there is
some feature that you would Like fo see added. We fake oreat pride in owr work, and ave always happy fo
hear from owr customers. We would Like fo thank you veny, much for yow  confinued support and. for the
encowagement. We enjoy, heaving from ow- customers.

Speciol. thank you again fo Geoff for helping me wot only, with his amasing falents but for also providing
me with the confinued encowracement and, support to get this done.

A special. thank you fo all the people at beesiox who have been veny encowssing and supportive.

Thank wow againe Mave for belioving in the spivit of the dvagon, eren when it was just a sleam in my, eqes
awnd, thank wou for sticking it out for the Long haul.

Thank you 1o all those whom | may, have forsotfen!
Joel - you ae for aviny, but wou have also been a big inspivation fo me. Thank -g,ou,!

And of cowrse thank wou for wow- infeest and support so that | can confinue fo build ofher great fools and
solufions. | alwoys Love hearing from users... so dvop me a Line if you feel inspived. fo wife.

This product is dedicafed, fo Mavia... she brought so much masic info the Lives of dhildven — Pnd fo my,
oather who wos a ¢ inspivation in fems of his ing chavacter avound ne.
4 ngo5ing adeed
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